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KATA PENGANTAR

Penerbitan ini memaparkan perangkaan bagi perkhidmatan penginapan yang diperoleh

daripada Banci Ekonomi 2016 bagi tahun rujukan 2015. Perkhidmatan penginapan
merangkumi hotel (termasuk hotel resort), hotel bajet, hotel apartmen, chalet dan
rumah rehat/rumah tetamu/asrama/bed & breakfast. Perkhidmatan ini meliputi semua
industri dalam Seksyen | yang dikelaskan di bawah Piawaian Klasifikasi Industri Malaysia
(MSIC) 2008 Ver. 1.0, selaras dengan Piawaian Klasifikasi Industri Antarabangsa bagi
Semua Aktiviti Ekonomi (ISIC), Semakan Ke-4, 2008. Kali terakhir banci ini dijalankan
adalah pada tahun 2011 bagi tahun rujukan 2010.

Data utama yang berkaitan dengan nilai output kasar, nilai input perantaraan, nilai ditambah,
bilangan pekerja, gaji & upah dan nilai harta tetap dilaporkan dalam penerbitan ini. Maklumat
berkaitan pemilikan wanita serta kelulusan akademik dan teknikal turut dipaparkan dalam
penerbitan ini. Data tersebut boleh digunakan oleh agensi kerajaan, ahli ekonomi, ahli
akademik, pihak swasta serta individu bagi tujuan membuat perancangan dan penggubalan
dasar, analisis ekonomi, unjuran dan dapat membantu merancang pembangunan

perniagaan.

Penerbitan ini dibahagikan kepada tiga bahagian. Bahagian pertama memaparkan hasil
penemuan bagi keseluruhan perkhidmatan penginapan. Jadual perangkaan terperinci
dipaparkan di bahagian kedua, manakala bahagian ketiga pula menerangkan aspek teknikal
seperti skop dan liputan, konsep dan definisi serta pembolehubah utama yang digunakan

dalam penerbitan ini.

Jabatan merakamkan setinggi-tinggi penghargaan atas kerjasama yang diberikan oleh
reponden dan juga semua pihak yang telah menyumbang secara langsung dan tidak
langsung dalam menjayakan banci ini. Setiap maklum balas dan cadangan untuk
penambahbaikan laporan ini pada masa akan datang amat dihargai.

DR. MOHD UZIR BIN MAHIDIN
Ketua Perangkawan Malaysia

Julai 2017



This publication presents statistics on accommodation services obtained from the

Economic Census 2016 for reference year 2015. Accommodation services which
encompasses hotels (including resort hotels), budget hotels, apartment hotels, chalets and
rest house/ guest house/ hostel/ bed & breakfast. These services include all industries in
Section | classified under the Malaysia Standard Industrial Classification (MSIC) 2008 Ver.
1.0, in accordance with the International Standard Industrial Classification of All Economic
Activities (ISIC), Revision 4. The last census was conducted in 2011 for reference year
2010.

Key data related to value of gross output, intermediate input, value added, number of
persons engaged, salaries & wages and value of fixed assets are reported in this
publication. Information regarding on women ownership and academic and technical
gualification are also published. These data can be used by government agencies,
economists, academicians, private sectors and individuals for planning and formulations

policies, economic analysis, projections and to assist in business development planning.

This publication is divided into three parts. The first part displays the findings for the entire
accommodation services. Detailed statistical tables are provided in the second part,
meanwhile, the third part describes the technical aspects such as scope and coverage,
concepts and definitions as well as the key variables used in this publication.

The Department gratefully acknowledges the co-operation rendered by the respondents as
well as all parties who have contributed directly and indirectly in making this census a
success. Every feedback and suggestion towards improving future reports is highly
appreciated.

DR. MOHD UZIR BIN MAHIDIN
Chief Statistician Malaysia

July 2017
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RINGKASAN PENEMUAN

1. PENGENALAN
Penerbitan ini membentangkan perangkaan bagi perkhidmatan penginapan berdasarkan

maklumat yang diperoleh dari Banci Ekonomi yang dijalankan pada tahun 2016 bagi tahun
rujukan 2015. Perkhidmatan penginapan merangkumi aktiviti hotel (termasuk hotel resort), hotel
apartmen, hotel bajet, chalet, rumah rehat, rumah tetamu, asrama, bed & breakfast, dan

tapak perkhemahan.

2. PRESTASI PERKHIDMATAN PENGINAPAN

Penemuan banci menunjukkan bahawa sejumlah 4,377 pertubuhan telah beroperasi pada
tahun 2015. Jumlah output kasar yang dihasilkan adalah RM13.9 bilion, manakala nilai
ditambah adalah RM7.9 bilion. Bilangan pekerja yang terlibat dalam perkhidmatan ini seramai
130,675 orang dengan nilai gaji & upah yang dibayar berjumlah RM3.0 bilion. Nilai harta tetap
merekodkan RM33.0 bilion. Perbandingan perangkaan utama perkhidmatan penginapan antara
tahun 2010 dan 2015 ditunjukkan di Jadual 1.

Jadual 1: Perbandingan Perangkaan Utama bagi Perkhidmatan Penginapan
2010 dan 2015

Bilangan Nilai output Nilai Bilangan Gaji & upah | Nilai harta
Tahun pertubuhan kasar ditambah pekerja (RM bilion) tetap
(RM bilion) (RM bilion) (RM bilion)
a:l'] 7.9

130,675 33.0

4,377

« 3,129 9.8 5.6 110,535 1.9 21.9

Kadar
Ipertumbuhan 6.9% 7.2% 7.2% 3.4% 9.3% 8.5%
tahunan

3. BILANGAN PERTUBUHAN

Pada tahun 2015, jumlah pertubuhan penginapan telah meningkat kepada
4,377 berbanding 3,129 pertubuhan pada tahun 2010. Ini merupakan peningkatan tahunan
sebanyak 6.9 peratus. Aktiviti hotel bajet mencatatkan bilangan pertubuhan tertinggi sebanyak
3,395 pertubuhan dengan sumbangan 77.6 peratus. Ini diikuti oleh aktiviti hotel (termasuk hotel
resort) dan hotel apartmen (621 pertubuhan; 14.1%) dan aktiviti chalet (191 pertubuhan; 4.4%)

seperti di Paparan 1.
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Paparan 1: Bilangan Pertubuhan Perkhidmatan Penginapan mengikut Aktiviti,
2010 dan 2015

2010 2015

Bilangan % % Bilangan
pertubuhan Sumbangan Sumbangan Pertubuhan

515 | ot vt 621
2,123 0 |4 Hotel balst 3,395
255 Chalet 191
e e o 170

breakfast/tapak perkhemahan

Kadar Pertubuhan
pertumbuhan 20] o @

tahunan

4. NILAI OUTPUT KASAR
Nilai output kasar yang dihasilkan bagi perkhidmatan ini berjumlah RM13.9 bilion

berbanding RM9.8 bilion pada tahun 2010. Jumlah ini mencatatkan peningkatan sebanyak
7.2 peratus setahun. Aktiviti hotel (termasuk resort) dan hotel apartmen mencatatkan nilai
output kasar tertinggi iaitu sebanyak RM11.2 bilion dengan sumbangan 80.6 peratus diikuti
oleh aktiviti hotel bajet (RM2.5 bilion; 17.9%), chalet (RM149.9 juta; 1.1%) dan rumah rehat/
rumah tetamu/asrama/bed & breakfast/tapak perkhemahan (RM56.4 juta; 0.4%) seperti
di Paparan 2.
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Paparan 2: Nilai Output Kasar bagi Perkhidmatan Penginapan mengikut Aktiviti,
2010 dan 2015

0,
Hotel bajet ekl

RM2.5 bilion

Rumah rehat/rumah tetamu/asramal/bed & breakfast! 0.4%
tapak perkhemahan RMO.06 bilion

Qj 2015 RM13.9 bilion )
— - Nilai Output Kasar
al T~
Kadar 9010 RM9.8 bilion )
pertumbuhan
tahunan

5. NILAI DITAMBAH

Nilai ditambah bagi perkhidmatan penginapan pada tahun 2015 adalah sebanyak
RM7.9 bilion berbanding RM5.6 bilion pada tahun 2010. Jumlah ini mencatatkan peningkatan
sebanyak 7.2 peratus setahun. Paparan 3 menunjukkan peratus taburan nilai ditambah
mengikut aktiviti. Selari dengan nilai output kasar, hotel (termasuk hotel resort) &
hotel apartmen merekodkan nilai ditambah tertinggi (RM6.3 bilion; 80.7%), diikuti oleh
hotel bajet (RM1.4 bilion; 17.9%).

Paparan 3: Nilai Ditambah bagi Perkhidmatan Penginapan mengikut
Aktiviti, 2010 dan 2015

2010 2015
%
Sumbangan RM juta
Hotel (termasuk hotel resort) 4,799.5 86.4 80.7 6,348.9
dan hotel apartmen
Hotel bajet 646.7 11.6 17.9 1,410.8
86.8 1.6 09 71.8
Rumah rehat/ rumah tetamu/asrama/ 226 0.4 0.5 35.0
bed & breakfast/tapak perkhemahan
-
JUMCAA 5,555.5 7,866.5
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6. BILANGAN PEKERJA

Bilangan pekerja bagi perkhidmatan penginapan adalah seramai 130,675 orang dengan
peningkatan tahunan 3.4 peratus berbanding 2010. Perkhidmatan penginapan melibatkan
pekerja bergaji sepenuh masa seramai 121,963 orang dengan sumbangan 93.3 peratus.
Di samping itu, sejumlah 5,706 orang (4.4%) adalah kategori pekerja sambilan manakala 3,006
orang (2.3%) adalah pemilik yang bekerja, rakan niaga yang aktif dan pekerja keluarga tanpa
bergaji seperti di Paparan 4. Kategori pekerja asas mempunyai bilangan pekerja sepenuh
masa yang tertinggi seramai 45,937 orang (37.7%).

Paparan 4: Bilangan Pekerja mengikut Kategori Pekerja, 2010 dan 2015

Pekerjaan Asas
45,937 (37.7%)

Operator Mesin,
Loji dan Pemasang

3,204 (2.6%)

Pekerja
perkhidmatan dan
Jualan

24,344 (20.0%)
Pekerja Kemahiran
dan Pekerja

Pertukangan yang Pekerja Sokongan
berkaitan Perkeranian

6,713 (5.5%) 15,506 (12.7%)
Profesional Pengurus

6,934 (5.7%) &——99.3801(8.0%)
Juruteknik dan

profesional

bersekutu

9,524 (7.8%)

2015 130,675 AKadar pertumbuhan tahunan
3.4%
2010 B EIREE)

6.1 SAIZ PEKERJA
Pertubuhan dengan bilangan pekerja 5 hingga 29 orang merupakan penyumbang tertinggi

dengan 2,440 pertubuhan dengan sumbangan 55.7 peratus. Walaupun komposisi bilangan
pertubuhan dengan pekerja 5 hingga 29 orang adalah besar, sumbangan kepada nilai output
kasar dan bilangan pekerja masing-masing adalah 13.4 peratus dan 20.1 peratus seperti yang
ditunjukkan dalam Jadual 2. Sebaliknya, pertubuhan besar melebihi 76 orang pekerja
(383 pertubuhan), menyumbang kepada 62.8 peratus daripada jumlah pekerja dan
73.1 peratus kepada nilai output kasar.
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Jadual 2: Saiz Pekerja Perkhidmatan Penginapan, 2015

Saiz pekerja

. 1,142 0.2 3,271

Kurang daripada 5 orang (26.1%) (1.2%) (2.5%)
) 2,440 1.9 26,324

5 hingga 29 orang (55.7%) (13.4%) (20.1%)
412 1.7 19,048

30 hingga 75 orang ] (9-4%) (12.3%) (14.6%)
. . 383 10.2 82,032
Lebih daripada 76 orang ] (8.8%) (73.1%) (62.8%)

6.2 KELULUSAN PEKERJA
Pekerja dengan kelulusan SPM/SPM(V) atau yang setaraf dan ke bawah adalah majoriti dalam

perkhidmatan penginapan iaitu 79,447 orang atau 60.8 peratus daripada bilangan pekerja
pada tahun 2015. Manakala bakinya adalah pekerja yang mempunyai kelulusan diploma/STPM
atau yang setarafnya 27,067 orang (20.7%) dan pemegang ijazah sarjana muda dan ke atas,
14,125 orang (10.8%). Bilangan pekerja mengikut jantina menunjukkan bahawa pekerja lelaki

mewakili 55.8 peratus daripada jumlah pekerja seperti dalam Jadual 3.

Jadual 3: Bilangan Pekerja mengikut Kelulusan dan Jantina Perkhidmatan
Penginapan, 2015

: : 14,125 8,452 5,673
ljazah Sarjana Muda dan ke atas (10.8%) (59.8%) (40.2%)
27,067 14,772 12,295
Diploma/STPM atau yang setaraf (20.7%) (54.6%) (45.4%)

10,036 5,880 4,156
Sijil (7.7%) (58.6%) (41.4%)
SPM/SPM (V) atau yang setaraf 79,441 43,788 36,659
dan ke bawah (60.8%) (55.1%) (44.9%)
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7. GAJI & UPAH
Jumlah gaji & upah yang dibayar pada tahun 2015 adalah sebanyak RM3.0 bilion berbanding

RM1.9 bilion pada tahun 2010, mencatatkan pertumbuhan tahunan 9.3 peratus.
Hotel (termasuk hotel resort) dan hotel apartmen merekodkan jumlah gaji & upah yang dibayar
tertinggi sebanyak RM2.3 bilion dengan sumbangan sebanyak 77.0 peratus. Paparan 5

menunjukkan peratus taburan gaji & upah dan purata gaji sebulan bagi seorang pekerija.

Pekerja yang terlibat dalam perkhidmatan hotel (termasuk hotel resort) dan hotel apartmen
menerima purata gaji bulanan tertinggi sebanyak RM2,133, diikuti oleh hotel bajet (RM1,568),
rumah rehat/rumah tetamu/asrama/bed & breakfast/tapak perkhemahan (RM1,557) dan chalet
(RM1,355).

Paparan 5: Gaji & Upah dan Purata Gaji Sebulan Perkhidmatan Penginapan,
2010 dan 2015

=) 2

Hotel (termasuk hotel

resort) dan hotel Hotel bajet Chalet
apartmen
2015 RM2,133 2015 RM1,568 2015 RM1,355
2010 RM1,631 2010 RM1,040 2010 RM1,049
A 55% A 86% VN 5.3%

2015

Kadar pertumbuhan
tahunan

8. PRESTASI MENGIKUT NEGERI

Paparan 6 menunjukkan bilangan pertubuhan, nilai output kasar dan nilai ditambah mengikut
negeri bagi tahun 2010 dan 2015. Sabah merekodkan 515 pertubuhan dengan sumbangan
11.9 peratus daripada keseluruhan bilangan pertubuhan dalam perkhidmatan penginapan.
Seterusnya, Johor dan W.P. Kuala Lumpur masing-masing mencatatkan sebanyak
470 pertubuhan (10.7%) dan 437 pertubuhan (10.0%). Bagi tempoh 2010 hingga 2015, Melaka
mencatatkan kadar pertumbuhan tertinggi bagi bilangan pertubuhan iaitu sebanyak
18.5 peratus setahun diikuti oleh Perlis dan Selangor masing-masing 18.0 peratus dan
16.7 peratus. W.P. Kuala Lumpur merekodkan sumbangan tertinggi dari segi nilai output
iaitu RM3,702.7 juta dengan sumbangan sebanyak 26.6 peratus diikuti oleh Selangor
(RM1,950.7 juta; 11.7%). Selari dengan prestasi nilai output kasar, W.P. Kuala Lumpur
menunjukkan nilai ditambah yang tertinggi (RM2,197.5 juta; 27.9%) diikuti oleh Selangor
(RM1,118.4 juta; 11.4 %).
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Paparan 6: Bilangan Pertubuhan, Nilai Output Kasar dan Nilai ditambah mengikut Negeri
Perkhidmatan Penginapan, 2010 dan 2015
Kadar Nilai output  Kadar Nilai Kadar

Bilangan pertumbuhan kasar pertumbuhan  ditambah Ppertumbuhan
pertubuhan tahunan ; i tahunan

437

w.p. _
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Paparan 7: Perangkaan Utama Perkhidmatan Penginapan mengikut Negeri, 2015
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Petunjuk:
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W.P. Kuala Lumpur mencatatkan bilangan pekerja tertinggi iaitu seramai 25,308 orang dengan
sumbangan sebanyak 19.4 peratus. Ini diikuti dengan Selangor (13,876 orang; 10.6%) dan
Sabah (14,975 orang; 11.5%). Purata gaji & upah bulanan tertinggi dicatatkan oleh
W.P. Putrajaya iaitu RM2,423, diikuti W.P. Kuala Lumpur (RM2,416) dan Pulau Pinang
(RM2,362).
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9. PERTUBUHAN MILIKAN WANITA

Pada tahun 2015, terdapat 560 pertubuhan milikan wanita bagi perkhidmatan penginapan
yang meliputi 12.8 peratus daripada jumlah pertubuhan dengan kadar pertumbuhan tahunan
5.0 peratus. Bilangan pertubuhan milikan wanita yang tertinggi dicatatkan oleh perkhidmatan
hotel bajet sebanyak 449 pertubuhan dengan sumbangan sebanyak 80.2 peratus dan diikuti
perkhidmatan chalet (38 pertubuhan; 6.8%).

Jumlah nilai ditambah yang dihasilkan pada tahun 2015 adalah RM529.8 juta atau 6.7 peratus
daripada jumlah keseluruhan nilai ditambah. Pertubuhan milikan wanita mempunyai
10,402 orang pekerja dengan gaji & upah yang dibayar sebanyak RM186.1 juta seperti yang
ditunjukkan di Paparan 8.

Paparan 8: Perangkaan Utama Pertubuhan Milikan Wanita Perkhidmatan Penginapan
mengikut Aktiviti, 2015

Sumbangan bilangan
pertubuhan
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RM146.1

.5 449 & %
05 s [ & e
0 RM62.8
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ﬁ Bilangan 2. Nilai
pertubuhan @ditﬂmbah

s® Bilangan Gaji &
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Bilangan pertubuhan milikan wanita tertinggi dicatatkan di Pahang iaitu sebanyak

72 pertubuhan atau 12.9 peratus. Ini diikuti oleh Selangor (57 pertubuhan; 10.2%), Kelantan

Paparan 9: Bilangan Pertubuhan Milikan Wanita Negeri bagi
Perkhidmatan Penginapan, 2015

Selangor Kelantan Kedah

Johor *Lain-lain
negeri

102 Z o 40
( 0. %) (1 0'2%) (1 0.0%) (7. 1%) (42.305%)

Nota: * Lain-lain Negeri termasuk Melaka, Negeri Sembilan, Perak, Pulau Pinang, Sabah, Sarawak, Terengganu,
W.P. Kuala Lumpur dan W.P. Labuan



SUMMARY OF FINDINGS

1. INTRODUCTION

This publication presents statistics on the accommodation services based on Economic
Census undertaken in 2016 for reference year 2015. The accommodation services
encompasses hotels (including resort hotels), apartment hotels, budget hotels, chalets, rest

houses, guest houses, hostels, bed & breakfast and camping grounds.

2. PERFORMANCE OF ACCOMMODATION SERVICES

The results of the census showed that there were 4,377 establishments operated in 2015.
The total value of gross output generated was RM13.9 billion while the value added was
RM?7.9 billion. The number of persons engaged in this services was 130,675 persons with
salaries & wages paid amounting to RM3.0 billion. The value of fixed assets recorded
RM33.0 billion. Comparison of key statistics of accommodation services between 2010 and
2015 are shown in Table 1.

Table 1: Comparison of Key Statistics of Accommodation Services, 2010 and 2015

Number of Value of Value added Number of Salaries & Value of
establishments [ gross output (RM billion) persons wages fixed assets
Year (RM billion) engaged (RM billion) |§ (RM billion)

4,377 13.9 7.9 130,675 3.0 33.0
3,129 9.8 5.6 110,535 1.9 21.9
(R 6.9% 7.2% 7.2% 3.4% 9.3% 8.5%

3. NUMBER OF ESTABLISHMENTS
In 2015, total number of accommodation establishments increased to 4,377 establishments

compared to 3,129 establishments in 2010. This represents an increase of 6.9 per cent
per annum. Budget hotels activity recorded the highest number of establishments with
3,395 establishments contributed of 77.6 per cent. This was followed by hotels (including resort
hotels) and apartment hotels (621 establishments; 14.1%) and chalets activity
(191 establishments; 4.4%) as shown in Exhibit 1.
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Exhibit 1: Number of Establishment of Accommodation Services by Activity,

2010 and 2015

2010 2015

Number of 9, % Number of
establishments  gpare Share  ©stablishments

Hotels (including resort hotels)
515 16.5 and apartment hotels 621

Budget hotels 77.6 3,395

Rest houses/guest 170
houses/hostels/bed &

breakfast/camping grounds

2015 Number of
Annual Establishments
Jok, 200 am

4. VALUE OF GROSS OUTPUT
Value of gross output generated amounted to RM13.9 billion compared to RM9.8 billion

in 2010. This number registered an increase 7.2 per cent per annum.
Hotels (including resort hotels) and apartment hotels activity recorded the highest value of
gross output RM11.2 billion with percentage share 80.6 per cent, followed by budget hotels
(RM2.5 billion; 17.9%), chalets (RM149.9 million; 1.1%) and rest houses/guest houses/
hostels/bed & breakfast/ camping grounds (RM56.4 million; 0.4%) as in Exhibit 2.
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Exhibit 2: Value of Gross Output of Accommodation Services, 2010 and 2015

17.9%
RM2.5 billion

Budget hotels

Rest houses/guest houses/hostels/bed & breakfast/ 0.4%
camping grounds RMO.06 billion

QE 2015 RM13.9 billion ) Valte of G
= aliue o ross
- Qutput
Annual 20710 RM.8 billion )

growth rate

5. VALUE ADDED
Value added for accommodation services in 2015 was RM7.9 billion compared to

RM5.6 billion in 2010. The value registered an increase of 7.2 per cent per annum.
Exhibit 3 shows the distribution percentage of value added by activity. In line with the value
of gross output, hotels (including resort hotels) & apartment hotels recorded the highest value
added (RM6.3 billion; 80.7%), followed by budget hotels (RM1.4 billion; 17.9%).

Exhibit 3: Value Added Accommodation Services by Activity, 2010 and 2015

2010 2015
o %
RM million Share RM million

Hotels (including resort hotels) 4,799.5 86.4 80.7 6,348.9
and apartment hotels
Budget hotels , 646.7 11.6 17.9 1,410.8
Chalets 86.8 1.6 0.9 71.8
Rest houses/guest houses/hostels/bed & 296 0.4 0.5 35.0
breakfast/camping grounds

TOTAL ,555.5 7,866.5
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6. NUMBER OF PERSONS ENGAGED

Number of persons engaged in accommodation services was 130,765 persons, representing
a growth of 3.4 per cent compared to 2010. The accommodation industry engaged
121,963 persons with percentage share 93.3 per cent of paid full-time employees. In addition,
there were 5,706 persons (4.4%) categorised as part-time employees while 3,006 persons
(2.3%) are working proprietors and active business partners and unpaid family workers in
Exhibit 4. Elementary workers constituted the highest number of paid full-time employees,
45,937 persons (37.7%).

Exhibit 4: Number of Persons Engaged by Category of Workers,
2010 and 2015 Elementary

occupation
45,937 (37.7%)

Plant and
machine Service and sales
operators and workers
assemblers

24,344 (20.0%,
3,204 (2.6%) (20.0%)
Craft and related
trade workers Clerical support

e——e workers
15,506 (12.7%)

6,713 (5.5%)

Professional
6,934 (5.7%)

Manager
o 09,801(8.0%)

Technicians and

associate

professionals
9,524 (7.8%)

2015 130,675 A Annual growth rate
3.4%
2010 110,535

6.1 EMPLOYMENT SIZE
Establishments with employment size of 5 to 29 posted the highest number of establishments

2,440 with percentage share 55.7 per cent. Although in composition the number of
establishments with 5 to 29 employees were the largest, the contribution to value of gross
output and number of persons engaged were 13.4 per cent and 20.1 per cent respectively as
shown in Table 2. On the other hand, large establishment with more than 76 employees
(383 establishment), contributing to 62.8 per cent of total employment and 73.1 per cent of

the value of gross output.
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Table 2: Employment Size of Accommodation Services, 2015

Employment size

1,142 0.2 3,271
Less than § persons (26.1%) (1.2%) (2.5%)
2,440 1.9 26,324
510 29 persons (55.7%) (13.4%) (20.1%)
412 1.7 19,048
30 to 75 persons (9-4%) (12.3%) (14.6%)
383 10.2 82,032
More than 76 persons (8.8%) (73.1%) (62.8%)

6.2 QUALIFICATION OF EMPLOYEES
Employees with the qualification of SPM/SPM(V) or equivalent and below were the majority in
the accommodation services with 79,447 persons or 60.8 per cent of total persons engaged

in 2015. The remaining were employees with diploma/STPM or equivalent qualification, 27,067

persons (20.7%) and university degree holder and above, 14,125 persons (10.8%).
The number of employees by gender shows that number of male employees represents

55.8 per cent from the number of total persons engaged as shown in Table 3.

Table 3: Number of Persons Engaged in Accommodation Services by Qualification
and Sex, 2015

N7

z U‘ /

' » 4 l ,
\yg i) QE ,_

; 14,125 8,452 5,673
Bachelor/Advanced diploma and above (10.8%) (59.8%) (40.2%)
27,067 14,772 12,295
Diploma/STPM atau yang setaraf (20.7%) (54.6%) (45.4%)
10,036 5,880 4,156
Certificate (7.7%) (58.6%) (41.4%)
SPM/SPM (V) or equivalent and 79,447 43,788 36,659
below (60.8%) (55.1%) (44.9%)
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7. SALARIES & WAGES

Total salaries & wages paid in 2015 were RM3.0 billion compared to RM1.9 billion in 2010,
which recorded an increase of 9.3 per cent per annum. Hotels (including resort hotels) and
apartment hotels recorded the highest salaries & wages paid RM2.3 billion with percentage
share of 77.0 per cent. Exhibit 5 shows salaries & wages and average monthly salary for an
employee.

Employees in hotels (including resort hotels) & apartment hotels recorded the highest average
monthly salary received with RM2,133, followed by budget hotels (RM1,568), rest houses/
guest houses/hostels/bed & breakfast/ camping grounds (RM1,557) and chalets (RM1,355).

Exhibit 5: Salaries & Wages and Average Monthly Salary of
Accommodation Services, 2010 and 2015

B

Hotels (including

resort hotels) and Budget hotels
apartment hotels
2015 RM2,133 2015 RM1,568
2010 RM1,631 2010  RM1,040
A 55% A 86%

A Annual growth rate

8. PERFORMANCE BY STATE

Exhibit 6 shows the number of establishments, value of gross output and value added by state
for 2010 and 2015. Sabah registered 515 establishment with percentage share 11.9 per cent
from overall establishment in accommodation services. The next highest were Johor and
W.P. Kuala Lumpur which recorded 470 establishments (10.7%) and 437 establishments
(10.0%) respectively. For the period from 2010 to 2015, Melaka recorded the highest annual
growth rate for establishment number with 18.5 per cent, followed by Perlis and Selangor with
18.0 per cent and 16.7 per cent respectively. W.P. Kuala Lumpur also recorded the highest
value of gross output RM3,702.7 million with percentage share of 26.6 per cent, followed by
Selangor (RM1,950.7 million; 14.0%). In line with the performance of the value of gross output,
W.P. Kuala Lumpur showed the highest value added (RM2,197.5 million; 27.9%) followed by
Selangor (RM1,118.4 million; 14.2%).
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Exhibit 6: Number of Establishment, Value of Gross Output and Value Added
Accommodation Services by State, 2010 and 2015

Annual Value of gross Annual Annual
Number of growth output growth Value added gy th
establishments rate (RM million, rate (RM million)
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Exhibit 7: Key Statistics for Accommodation Services, 2015
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Legend:
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W.P. Kuala Lumpur recorded the highest number of persons engaged with 25,308 persons with
share percentage of 19.4 per cent. This was followed by Selangor (13,876 persons; 10.6%) and
Sabah (14,975 persons; 11.5%). The highest average monthly salary & wages was recorded
by W.P. Putrajaya with RM2,423, followed by W.P. Kuala Lumpur (RMZ2,416) and
Pulau Pinang (RM2,362).
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9. WOMEN-OWNED ESTABLISHMENTS
In 2015, there were 560 women-owned establishments in accommodation services, which
comprised 12.8 per cent of total establishments with an annual growth rate of 5.0 per cent.
The highest number of women-owned establishments was recorded by budget hotels services
ammounting to 449 establishments with percentage share of 80.2%, followed by chalets

services (38 establishments; 6.8%).

Total value added generated in 2015 was RM529.8 million or 6.7 per cent of the total value
added. Women-owned establishments engaged a total of 10,402 persons, with salaries &

wages paid amounted to RM186.1 million as potrayed in Exhibit 8.

Exhibit 8: Key Statistics of Women-Owned Establishments for Accommodation

Services by Activity, 2015
Share of number of
establishments

Hotels (including resort hotels) &
o,
Chalets 6.4% apartment hotels

2 RM6.6 :
D » B
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®’ S mittion
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o  RM146.1
4 9  milion

RM62.8

& 402 7 million

& Number & Value
establishment Added
=

Number of Salaries
persons @ & wages

engaged

The highest number of women-owned establishments was recorded in Pahang with
72 establishments or 12.9 percentage share. Next was Selangor (57 establishments; 10.2%),

Exhibit 9: Number of Women-Owned Establishments Accommodation Services
by State, 2015

Selangor Kelantan Kedah *Other
states

5; 57 56
(10.2%) (10.2%) (10.0%) “3.0%)

Note: *Other states include Melaka, Negeri Sembilan, Perak, Pulau Pinang, Sabah, Sarawak, Terengganu,
W.P. Kuala Lumpur and W.P. Labuan
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1. Skop dan liputan Banci ini meliputi pertubuhan berdaftar yang terlibat dalam

penginapan yang merangkumi aktiviti utama berikut:
i. Hotel (termasuk hotel resort) & hotel apartmen
ii. Hotel bajet
iii. Chalet
iv. Rumah rehat/rumah tetamu/asrama/bed &

breakfast/tapak perkhemahan

Keseluruhan liputan banci bagi perkhidmatan penginapan
terdiri daripada 5 industri di peringkat 5-digit mengikut
Piawaian Klasifikasi Industri Malaysia (MSIC) 2008 Ver.1.0.

Senarai lengkap industri yang diliputi ditunjukkan di Lampiran.

2. Sumber rangka Sumber utama rangka pertubuhan diperoleh daripada agensi
seperti Suruhanjaya Syarikat Malaysia (SSM), Pihak Berkuasa
Tempatan (PBT), Kementerian Pelancongan Malaysia
(MOTAC) dan lain-lain sumber.

3. Jenis aktiviti Jenis aktiviti perniagaan merujuk kepada aktiviti utama dan

perniagaan sekunder. Aktiviti utama merujuk kepada aktiviti yang mana
pertubuhan menggunakan sebahagian besar daripada
sumbernya atau ia sebagai punca perolehan pendapatan yang
tinggi. Aktiviti sekunder didefinisikan sebagai  aktiviti
sampingan kepada aktiviti utama. Klasifikasi industri bagi
pertubuhan adalah mengikut aktiviti utamanya berdasarkan
kepada Piawaian Klasifikasi Industri Malaysia (MSIC), 2008
Versi 1.0. MSIC 2008 adalah selaras dengan Klasifikasi
Standard Perindustrian Antarabangsa bagi Semua Aktiviti
Ekonomi (ISIC), Semakan Ke-4, Pertubuhan Bangsa-Bangsa

Bersatu.

4. Konsep dan definisi Definisi perkhidmatan penginapan yang diguna pakai dalam
penerbitan ini berasaskan kepada MSIC 2008 Ver 1.0:

Perkhidmatan penginapan

Penginapan merujuk kepada penyediaan tempat penginapan

jangka pendek berbayar, sama ada dibuka kepada orang awam



atau terhad kepada ahli sebuah pertubuhan tertentu. lanya
tidak termasuk penyewaan tempat tinggal berperabot jangka

panjang yang dikelaskan dalam Hartanah.

. Hotel (termasuk hotel resort)

Hotel (termasuk hotel resort) merupakan pertubuhan yang
menyediakan penginapan jangka pendek terutamanya kepada
pelancong. Hotel juga menyediakan kemudahan sampingan
seperti restoran, kolam renang dll. Sesetengah hotel
mempunyai kemudahan konferensi dan menggalakkan
kumpulan kerja untuk mengadakan konvensyen dan
bermesyuarat di lokasi mereka. Pengkelasan hotel (termasuk
resort) adalah berdasarkan penarafan 3 bintang dan ke atas
mengikut sistem pengkelasan dikeluarkan oleh Kementerian

Pelancongan Malaysia.

ii. Hotel bajet

Hotel bajet merujuk kepada penginapan yang mempunyai
kemudahan yang terhad berbanding hotel. Kebiasaannya hotel
bajet tidak mempunyai bankuet, dewan persidangan, kolam
renang, gymnasium, sauna kemudahan permainan (outdoor
dan indoor) dan sebagainya. Pengkelasan hotel bajet adalah
berdasarkan penarafan 2 bintang ke bawah atau mengikut
pengkelasan Orkid yang dikeluarkan oleh Kementerian
Pelancongan Malaysia.

iii. Hotel apartmen

Hotel apartmen merupakan pangsapuri atau rumah eksklusif
yang dilengkapi dengan perabot. Kebiasaannya hotel apartmen
mempunyai lebih ruang, keselesaan dan privasi berbanding
hotel.

iv. Chalet

Chalet merujuk kepada konsep premis penginapan yang mana
binaannya menggunakan kayu dan dibina secara berasingan.
Kebiasaannya chalet dibina di kawasan pelancongan seperti di
tepi pantai dan pergunungan.



v. Rumah rehat/rumah tetamu/asrama/bed & breakfast
Rumah rehat/rumah tetamu merujuk kepada rumah
persendirian yang telah diubah secara eksklusif untuk tetamu

menginap.

Asrama menyediakan penginapan jangka pendek kepada
pelajar atau pengembara. Kemudahan yang disediakan adalah
katil, bilik air dan ruang menunggu secara berkongsi. Bilik
persendirian jarang disediakan. Bayaran sewa asrama

biasanya lebih murah berbanding hotel.

Bed & breakfast merupakan pertubuhan yang dijalankan oleh
pemilik rumah atau kenalan ahli keluarga yang menetap di
rumah tersebut. Tetamu akan menginap di bilik tidur (private)

pada waktu malamnya dan akan disediakan sarapan di sebelah

paginya.

Tapak perkhemahan, tanah kenderaan dan taman treler
merupakan penyediaan penginapan di tapak perkhemahan,
taman treler, kem rekreasi, kem memancing dan memburu
untuk pelawat yang menginap untuk tempoh masa yang singkat
serta penyediaan tapak dan kemudahan untuk kenderaan
rekreasi.

5. Unit melapor Bilangan pertubuhan yang dilaporkan dalam penerbitan ini
berbeza dengan data awalan yang dikeluarkan dalam
penerbitan Banci Ekonomi 2016 Statistik Pertubuhan.
Perbezaan ini disebabkan oleh analisis terkini status cawangan,
pengelasan industri dan status operasi pertubuhan.

Unit melapor bagi banci ini ialah pertubuhan. Sesebuah
pertubuhan secara ideal ditakrifkan sebagai “satu unit
ekonomi yang bergiat di bawah satu hak milik atau penguasaan
tunggal, iaitu di bawah satu entiti yang sah. la menjalankan
satu jenis subsektor ekonomi utama di satu tempat/lokasi
fizikal”. Setiap pertubuhan diberikan klasifikasi industri
berdasarkan aktiviti utamanya dan bukannya mengikut aktiviti



syarikat induk.

6. Nilai output
kasar

7. Nilai input
perantaraan

Setiap cawangan daripada organisasi yang mempunyai
beberapa cawangan di lokasi yang berbeza dari segi konsep
dianggap sebagai pertubuhan yang berlainan. Pertubuhan
berkenaan diminta memberikan penyata yang berasingan bagi
setiap kegiatannya dari segi nilai. Walau bagaimanapun, dari
segi praktis akaun biasanya disediakan secara berpusat kerana
kesukaran untuk memperoleh data yang berasingan bagi setiap
unit atau cawangan. Entiti atau ‘enterprise’ ini akan dianggap
sebagai satu unit pelapor dan dibenarkan mengemukakan soal
selidik yang menggabungkan semua unit atau cawangannya.

Nilai output kasar ditakritkan dengan memasukkan perkara
berikut:
Pendapatan daripada perkhidmatan yang diberikan
+ Pendapatan daripada penginapan,
+ Jualan makanan dan minuman (termasuk catering)
+ Pendapatan daripada perkhidmatan telekomunikasi
+ Pendapatan daripada dobi dan pencucian, pusat
kesihatan/spa, perkhidmatan padang golf, aktiviti
rekreasi dan tempat persidangan (pameran, mesyuarat,
konferens dan konvensyen), pelancongan berpandu.
+ Nilai jualan (daripada barang/bahan yang dibeli untuk dijual
semula tanpa melalui proses selanjutnya)
- Kos barang yang dijual (barang/bahan yang dibeli untuk
dijual semula tanpa melalui proses selanjutnya)
+ Pendapatan dari perkhidmatan pengurusan
+ Pendapatan daripada sewa
+ Perbelanjaan modal ke atas binaan sendiri
- Royalti, hak cipta, yuran pelesenan dan francais
+ Bayaran perkhidmatan cukai / perkhidmatan yang
diterima
Bermula tahun 2012, perbelanjaan penyelidikan dan
pembangunan telah dikeluarkan daripada pengiraan input
perantaraan dan diambilkira sebagai perbelanjaan harta
selaras dengan penggunaan Recommendation of System of
National Accounts (SNA) 2008. Nilai input perantaraan



ditakrifkan dengan memasukkan perkara berikut:

Nilai bahan dan bekalan yang digunakan (termasuk bayaran
pengangkutan, cukai dan duti yang dibayar)

+ Kos kerja perkhidmatan yang dibuat oleh orang lain
(seperti pembaikan dan penyelenggaraan)
Tenaga elektrik dan air yang dibeli
Nilai bahan pembakar dan pelincir yang digunakan
Kos bahan yang dibeli untuk penyajian makanan

+ + o+ o+

Semua kos input lain yang digunakan (seperti percetakan,
pembelian perkhidmatan pengangkutan, perbelanjaan
perjalanan, hiburan, pengiklanan, bayaran guaman,
bayaran pos, bayaran pengurusan, bayaran sewaan, dll.)
+ Stok awal

- Stok akhir

8. Nilai ditambah Nilai ditambah adalah tambahan kepada nilai barangan dan
perkhidmatan yang dikeluarkan oleh sesebuah pertubuhan.
Nilai ditambah diperoleh daripada perbezaan antara nilai output

kasar dengan nilai input perantaraan.

9. Bilangan pekerja Bilangan pekerja meliputi semua orang yang diambil bekerja
pada bulan Disember atau pada tempoh pembayaran gaji
terakhir pada tahun rujukan. Bilangan orang yang bekerja
dikategorikan seperti berikut:

i. Pemilik yang bekerja dan rakan niaga yang aktif
Kategori ini merujuk kepada semua pemilik perseorangan
dan rakan niaga sambilan atau sepenuh masa, yang bekerja
dengan aktif dalam pertubuhan. Justeru itu, ia tidak termasuk
rakan niaga yang tidak aktif.

ii. Pekerja keluarga tidak bergaji
Kategori ini meliputi semua ahli isi rumah pemilik pertubuhan
yang melaksanakan kerja tertentu (sepenuh masa atau
sambilan) dan bekerja sekurang-kurangnya satu pertiga
daripada waktu bekerja biasa yang diamalkan oleh



NOTA TEKNIKAL

pertubuhan berkenaan tanpa mendapat bayaran secara

10. Ketegori
kemahiran

11. Nilai harta tetap

‘regular sama ada dalam bentuk wang tunai atau mata
benda bagi kerja yang dilakukan. Biasanya pekerja
berkenaan mendapat makanan, tempat tinggal dan bantuan
lain sebagai sebahagian daripada ahli isi rumah pemilik dan
terus mendapatnya sama ada ia bekerja atau tidak di dalam
pertubuhan itu.

iii. Pekerja sepenuh masa
la merujuk kepada semua pekerja bergaji yang bekerja
sekurang- kurangnya 6 jam sehari dan 20 hari sebulan.

iv. Pekerja sambilan
la merujuk kepada semua pekerja bergaji yang bekerja
kurang daripada 6 jam sehari dan/atau kurang daripada 20

hari sebulan

Kategori kemahiran telah dikelaskan berdasarkan Piawaian
Pengkelasan Pekerjaan Malaysia (MASCO) 2013 adalah

seperti berikut:

i) Pekerja mahir
Pengurusan, profesional, penyelidik serta juruteknik dan

Profesional bersekutu;

i) Pekerja separuh mahir

Pekerja Perkeranian dan Pekerja Operatif: dan

iif) Pekerja kurang mabhir
Pekerjaan Asas

Harta tetap meliputi semua barangan, baru atau terpakai, aset
ketara atau aset tidak ketara yang digunakan secara berulang
atau berterusan yang mempunyai hayat produktif lebih daripada
setahun. la termasuk tanah, bangunan dan struktur, alat
pengangkutan, komputer dan ‘peripheral equipment’, mesin,
peralatan serta perabot dan pemasangan lain. Nilai harta tetap
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awal dan akhir bagi tahun rujukan 2015 adalah berasaskan nilai
buku bersih. Pembelian, pindaan dan pembaikan besar atau
perbelanjaan modal pada tahun berkenaan dikira pada nilai kos
sebenar yang dibayar. Nilai harta tetap yang dijual dalam tahun

semasa juga dikira pada nilai sebenar.

12. Pembundaran Jumlah bagi komponen mungkin berbeza dengan jumlah besar
dalam jadual penerbitan disebabkan oleh pembundaran angka.

13. Kadar Pengiraan kadar pertumbuhan tahunan (r) adalah berdasarkan
pertumbuhan formula berikut;
tahunan
dikomponen (CAGR) Y, =Y,(1+71)
Di manar,
o)
r=|e °/ —-1|%x100
Yy = Nilai pada tahun semasa
Y, = Nilai pada tahun sebelum
t = Bilangan tahun, Y- Y,
r = kadar pertumbuhan tahunan
14. Simbol dan Simbol dan singkatan berikut digunakan dalam penerbitan ini:
singkatan i tiada
} digabungkan
& dan
% peratus
> lebih daripada
< kurang daripada
RM Ringgit Malaysia
dlil. dan lain-lain
spt. seperti
t.t.tl. tidak terkelas di tempat lain
W.P. Wilayah Persekutuan
CAGR Kadar pertumbuhan tahunan dikompaun



1. Scope and

coverage

2. Source of frame

3. Type of business
activity

4. Concepts and
definitions

The census covered all registered establishments engaged in

accommodation services which included main activities as

follows:

i. Hotels (including resort hotels) & hotel apartment

ii. Budget hotels

iii. Chalets

iv. Rest houses/guest houses/hostels/bed &
breakfast/camping ground

Overall, coverage of the census for accommodation services

was industries at 5-digit level under the Malaysia Standard

Industrial Classification (MSIC), 2008 Ver.1.0. The complete list

of industries are shown in Appendix.

The main source of establishment frame is obtained from
Companies Commission of Malaysia (CCM), Local Authorities
(PBT), Registrar of Societies (ROS), Ministry of Tourism and
Culture (MOTAC) and other source.

The type of business activity refers to both the principal and
secondary activities. The principal activity refers to the activity
to which the establishment devoted most of its resources or to
which it derived most of its income. Secondary activities are
defined as those incidental or ancillary to the principal activity.
The classification of the industry of the establishment is based
on its principal activity and is in accordance with Malaysia
Standard Industrial Classification (MSIC), 2008 Ver.1.0. The
MSIC 2008 conforms to the International Standard Industrial
Classification of All Economic Activities (ISIC) Revision.4,
United Nations.

The definition of accommodation services adopted in this
publication is based on the recommendations of the MSIC 2008
ver. 1.0:

Accommodation services

Accommodation refers to the provision on a fee of short-term



lodging, whether open to the general public or restricted to

members of a particular organization. It excludes rental of long-
term furnished accommodation which is classified in Real

Estate.

i. Hotels (including resort hotels)

Hotels (including resort hotels) refer to establishments that
provide short term accommodation especially for tourists and
travellers. Hotels also provide services such as restaurants,
swimming pools and convention facilities for groups to organize
conventions and meetings. The classification of a hotel
(including resort) is based on 3 star and above in line with the
rating systems used by MOTAC.

ii. Budget hotels

Budget hotels refer to accommodation that provides limited
facilities compared to hotels. Generally budget hotels do not
provide banquet, conference hall, swimming pool, gymnasium,
sauna, games facilities (outdoor and indoor) and others. The
classification of budget hotels are based on 2 star and below or

Orchid rating in line with the rating systems used by MOTAC.

iii. Apartment hotels

It is a fully furnished and exclusive apartment or house. An
apartment normally provides more space, comfortable and
privacy compared to a hotel.

iv. Chalets
Chalets refer to the concept of living accommodation which is
constructed using wood and built separately. Normally chalets

are built in tourist areas such as beaches and mountains.

(v)Resthouses/guesthouses/hostels/bed&breakfast/
camping ground

A rest house/guest house are a private home which has

been converted for the exclusive use of guest accommodation.

Hostels provide short term accommodation to students or



5. Reporting unit

travellers. Facilities provided are bed with shared common

bathrooms and lounge rooms. Private rooms are often
unavailable. Rental on hostel are usually less expensive than
hotels.

A bed & breakfast is a lodging typically operated by a house
owner (s) or members of their family who live there. Guests will
be accommodated at night in private bedrooms and breakfast is
served in the morning.

Camping grounds, recreational vehicle parks and trailer parks
is provision of accommodation in campgrounds, trailer parks,
recreational camp, fishing and hunting camps for short stay
visitors. Also provision of space and facilities for recreational
vehicles.

The number of establishments reported in this publication were
different from preliminary data published in the Economic
Census 2016 Establishment Statistics. The difference was due
to the latest analysis of branches status, reclassification of

industry and operational status of the establishments.

The reporting unit for this Census is the establishment. An
establishment ideally defined as “an economic unit that
engaged in one activity, under a single legal entity and
operating in a single physical location”. Each establishment was
assigned an industry classification based on its principal activity
and not to that of its parent company.

Each branch of the multiple organisation has branches in
different locations of conceptually treated as the different
organisation. The establishment was requested to give
separate returns for each activity in terms of value. However, if
in practice, the accounts were centrally kept such that it was not
possible to obtain separate data for each individual unit or
branch. The entity or enterprise was treated as a single
reporting unit and allowed to submit a consolidated

guestionnaire covering all units or branches



6. Value of gross

output

7. Value of
intermediate input

The value of gross output is defined to include the
following items:
Income from services rendered:
+ Receipts from accommodation
+ Sales of meals and beverages (including catering),
+ Income from telecommunication services
+ Income from laundry and cleaning, health
centre/spa, golf course service, recreation
activities and event venue (exhibition, meetings,
conference and conventions), conducted tours
+ Value of sales (from goods/ materials purchased 1
without further processing)
- Cost of goods sold (goods/ materials purchased f
without undergoing further processing)
+ Income from management services
+ Rental Income
+ Capital expenditure for self produced
- Royalties, copyrights, licensing and franchise fees
+ Service tax/ service charges received
Effective 2012, research and development expenditure has
been removed from calculation of intermediate input and
treated as capital asset in line with the recommendation of
System of National Accounts (SNA) 2008. The value of
intermediate input is defined to include the following items:
The cost of input is defined to include the following elements:
Value of materials and supplies consumed (including transport
charges incurred and taxes and duties paid)
+ Cost of industrial work done by others (such as repairs and
maintenance)
+ Electricity and water purchased
+ Value of fuels and lubricants consumed
+ Cost of goods purchased for catering
+ All other input costs (such as printing, R&D, purchase of
transport services, travelling expenses, entertainment,
advertising, legal fees, postage, management fees, rental,
etc.).



TECHNICAL NOTE

+ Opening stock

- Closing stock

8. Value added Value added is the increment to the value of commodities and
services contributed by the establishment. This value is derived
as the difference between the value of gross output and value
of intermediate input.

9. Number of persons Employment covers all persons engaged during December or
engaged the last pay period of the reference year. The number of
persons engaged was classified under the following categories:

i. Working proprietors and active business partners
This category refers to all individual proprietors and partners,
part-time or full time, who are actively engaged in the work of
the establishment. It therefore, excludes silent and inactive

partners.

ii. Unpaid family workers

This category encompass all persons (full-time or part-time) in
the household of any of the owners of the establishment who
perform a specified job and work for a minimum of one third of
the normal working time of the establishment but do not
receive regular payment either in cash or in kind for the work
done. Such workers generally receive food, shelter and other
support as part of the household of an owner but this would
continue whether they worked in the establishment or not.

iii. Full-time employees
It refers to all paid workers who work for at least 6 hours a day
and 20 days a month.

iv. Part-time employees

It refers to all paid workers who work for less than 6 hours a day
and / or less than 20 days a month.




TECHNICAL NOTE

10. Category of Job category has also been categorized according to Malaysia
skilled Standard Classification of Occupations 2013 (MASCO) as
follow:
i. High-skilled
Manager & Professionals and Technician & Associate

Professionals;

ii. Semi-skilled
Clerical Occupations & Operative Workers; and

iii. Low-skilled
Elementary Workers

11. Value of fixed Fixed assets cover all goods, new or used, tangible or
assets intangible and used repeatedly or continuously that have a
normal economic life span of more than one year. This included
land, buildings and structure, transport equipment, computer
and peripheral equipment, other machinery, equipment and
furniture and fittings. Value of fixed assets as at the beginning
and end of 2015 was based on net book value. Purchases,
alterations and major repairs or capital expenditure during the
year were valued at actual costs incurred. Value of fixed assets

sold during the year refers to the realised value.

12. Rounding The sum of components may not add up to the totals in the
tables presented in this publication due to rounding.

13. Compound The calculation of annual growth rate (r) is based on the
annual growth

rate (CAGR) following formula:

Y= Yo(L+r1)
Where r,

r= eiln@{;j —1{x100

Where,
Y. = Value at current year

Y, = Value at previous year



TECHNICAL NOTE

t =

Number of years, Y- Y,

_‘
1

Annual growth rate

14. Symbols and The following symbols and abbreviation have been used
abbreviations throughout the publication:
- nil
} combined
& and
% percent
> more than
< less than
RM Ringgit Malaysia
dil. et cetera
spt. that is
t.t.t.l not elsewhere classified
W.P. Federal Territory
CAGR Compounded annual growth rate
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LAMPIRAN

APPENDIX

PIAWAIAN KLASIFIKASI INDUSTRI MALAYSIA (MSIC) 2008 Ver. 1.0
MALAYSIA STANDARD INDUSTRIAL CLASSIFICATION (MSIC) 2008 Ver.1.0

PERKHIDMATAN PENGINAPAN
ACCOMMODATION SERVICES

551 5510® Aktiviti penginapan jangka pendek/Short term accommodation activities

Hotel dan hotel resort dan hotel apartmen
Hotels and resort hotels and apartment hotels

55101 Hotel dan hotel resort ¥
Hotels and resort hotels

55102 Motel/hotel bajet
Motel/budget hotels

55103  Hotel apartmen®
Apartment hotels

55104 Chalet
Chalets

Rumah rehat/rumah tetamu/ bed and breakfast unit/asrama/tapak perkhemahan, taman kenderaan rekreasi dan
taman treler
Rest houses/guest houses/ bed and breakfast units/ hostels/ camping grounds

55105 Rumah rehat/rumah tetamu
Rest houses/guest houses

55106 Bed and breakfast unit
Bed and breakfast units

55107 Asrama
Hostels

55109 Aktiviti penginapan jangka masa pendek yang lain t.t.t.l

Other short term accommodation activities n.e.c

552 55200 Tapak perkhemahan, taman kenderaan rekreasi dan taman treler
Camping grounds/sites and recreational vehicle parks

WTidak termasuk Penyediaan rumah, rumah pangsa atau apartmen yang berperabot atau tidak untuk kegunaan
kekal, biasanya secara bulanan dan tahunan.

Excludes Provision of homes and furnished or unfurnished flats or apartments for more permanent use,
typically on an annual basis.
@Termasuk Rumah penginapan (inn dan lodge)
Includes Inn and lodge
®Termasuk Pangsapuri khidmat dan kondo
Includes Services apartment and condo
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Pengarah,

Jabatan Perangkaan Malaysia Negeri Johor,
Tingkat 14, Menara Tabung Haji,

Jalan Air Molek,

80000 Johor Bahru, Johor.

Tel : 07 -225 3700

Faks 1 07-224 9972

E-mel . jpjohor@stats.gov.my
Pengarah,

Jabatan Perangkaan Malaysia Negeri Kedah,
Aras 1, Zon C, Wisma Persekutuan,

Pusat Pentadbiran Kerajaan Persekutuan,
Bandar Muadzam Shah,

06550 Anak Bukit, Alor Setar, Kedah

Tel 1 04 -700 1240

Faks 1 04-7338412

E-mel . jpkedah@stats.gov.my
Pengarah,

Jabatan Perangkaan Malaysia Negeri Kelantan,
Tingkat 8, Bangunan Persekutuan,

Jalan Bayam,

15514 Kota Bharu, Kelantan.

Tel 0 09 - 7419449

Faks 0 09 - 7482142

E-mel . jpkelantan@stats.gov.my
Pengarah,

Jabatan Perangkaan Malaysia Negeri Melaka,
Aras 7 & 8, Wisma Persekutuan,

Jalan MITC, Hang Tuah Jaya,

75450 Ayer Keroh, Melaka.

Tel 1 06 - 252 2725

Faks 1 06 -252 2711

E-mel . jpmelaka@stats.gov.my
Pengarah,

Jabatan Perangkaan Malaysia Negeri Sembilan,
Tingkat 12, Wisma Persekutuan,

Jalan Dato’ Abdul Kadir,

70000 Seremban, Negeri Sembilan.

Tel : 06 - 765 5000

Faks : 06 - 765 5002

E-mel . jpnsembilan@stats.gov.my
Pengarah,

Jabatan Perangkaan Malaysia Negeri Pahang,
Tingkat 7, Bangunan Persekutuan,

Jalan Gambut,

25000 Kuantan, Pahang.

Tel 1 09 - 516 3931/7

Faks 1 09 - 514 4636

E-mel . jppahang@stats.gov.my
Pengarah,

Jabatan Perangkaan Malaysia Negeri Pulau Pinang,
Tingkat 6, Bangunan Persekutuan,
10400, Jalan Anson,

Pulau Pinang.
Tel 1 04 -226 6244
Faks 1 04 - 229 9499
E-mel . jpppinang@stats.gov.my
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Pengarah,

Jabatan Perangkaan Malaysia Negeri Perak,
Tingkat 3, Blok A, Bangunan Persekutuan Ipoh,
Jalan Dato’ Seri Ahmad Said (Greentown)
30450 Ipoh, Perak

Tel : 05 - 255 4963

Faks : 05 - 255 1073

E-mel . jpperak@stats.gov.my
Pengarah,

Jabatan Perangkaan Malaysia Negeri Perlis,
Tingkat 1, Bangunan Perodua Kangar,

No. 2, Persiaran Jubli Perak,

01000 Kangar,

Perlis

Tel : 04-976 7381

Faks : 04 - 976 8950

E-mel . jpperlis@stats.gov.my
Pengarah,

Jabatan Perangkaan Malaysia Negeri Selangor,
Tingkat 9, Bangunan Darul Ehsan,

Jalan Indah, Seksyen 14,

40000 Shah Alam, Selangor

Tel : 03 - 5515 0200

Faks : 03 - 5518 0408

E-mel . jpselangor@stats.gov.my
Pengarah,

Jabatan Perangkaan Malaysia Negeri Terengganu,
Tingkat 9, Wisma Persekutuan,

Jalan Sultan Ismail,

20200 Kuala Terengganu, Terengganu.

Tel : 09 - 622 3062

Faks 1 09 - 622 9659

E-mel . jpterengganu@stats.gov.my
Pengarabh,

Jabatan Perangkaan Malaysia Negeri Sababh,

Tingkat 1-3, Blok C, Kompleks Pentadbiran

Kerajaan Persekutuan Sabah, Jalan UMS,

Beg Berkunci No. 2046, 88999 Kota Kinabalu, Sabah.

Tel : 088 - 484 602

Faks : 088 - 484 659

E-mel . jpsabah@stats.gov.my
Pengarah,

Jabatan Perangkaan Malaysia Negeri Sarawak,
Tingkat 7 & 8, Bangunan Tun Datuk Patinggi
Tuanku Haji Bujang, Jalan Simpang Tiga,
93514 Kuching, Sarawak.

Tel : 082 - 240 287

Faks : 082 - 242 609

E-mel . jpsarawak@stats.gov.my
Pengarah,

Jabatan Perangkaan Malaysia
Wilayah Persekutuan,

Tingkat 14 & 15, Wisma Sime Darby,
Jalan Raja Laut,

50350 Kuala Lumpur.

Tel : 03 - 2267 2400
Faks : 03-2274 5075
E-mel . jpwpkl@stats.gov.my
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